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Nhan thurc, thai do va cac yéu to lién quan cta diéu
dudng sau khi duoc dao tao khung giao tiép SBAR
trong ban giao théng tin nguodi bénh tai Trung tam
Phau thuat Than kinh, Bénh vién Hiru Nghi Viét Dirc
nam 2024

Nurses' Perceptions, Attitudes, and Associated Factors Following SBAR
Communication Framework Training in Patient Handover at the Neurosurgical
Center, Viet Duc University Hospital, 2024
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Técgia lién hé TOM TAT

Nguyén Thi Hao Dat van dé: Ban giao ngudi bénh la mét trong nhiing diém then
Khoa Noi — Hoi stic Than kinh, chét trong qua trinh cham soc, anh hudng truc tiép dén su an toan
Bénh vién Hitu Nghi Viét Difc va hiéu qua diéu tri. M6 hinh giao tiép SBAR (Situation, Background,
Thuhaoydd@gmail com Assessment, Recommendation) dugc khuyén nghi nham chuédn hoa
noi dung trao déi, han ché sai sét va tang cudng phdi hop gitia cac

Ngay nhan bai: nhan viény té.
Ngay phan bién khoa hoc: Muc tiéu: M6 ta nhan thurc, thai do va cac yéu to lién quan cua
Ngay duyét bai: diéu dudng sau dao tao SBAR tai Trung tam Phau thuat Than kinh,

Bénh vién Hitu nghi Viét Budc nam 2024.

D4éi tuong nghién ciu: Diéu dudng dang cong tac tai Trung tam
Phau thuat Than kinh, Bénh vién Hiu nghi Viét Dlc, nam 2024,
sau khi dugc dao tao khung giao tiép SBAR.

Phuong phap nghién ciu: Nghién ciru mé ta cat ngang dugc
thuc hién trén 87 diéu dudng st dung bé cau héi chuan héa, gém
thang do nhan thuc, thai do. Phan tich s6 liéu bang SPSS 20.0 véi
thong ké mo ta va suy luan.

Ké&t qua: Diém trung binh nhan thuc, thai dé lan luot 1a 13,03 +
1,97; 31,53 + 8,27. Khoa cong tac, trinh d6 hoc van va sé lan dao tao
c6 lién quan c6 y nghia théng ké véi nhan thic ctia diéu dudng sau
dao tao SBAR.

K&t luan: Viéc dao tao SBAR c6 hiéu qua budc dau, tuy nhién can
lap lai dinh ky va diéu chinh theo dac thu ting khoa/phong nham
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nang cao tinh Uing dung trong thuc tién lam sang.
Tirkhéa: Nhan thic, thai d6, SBAR, diéu dudng.

ABSTRACT

Introduction: Patient handover is a critical
component of nursing care that directly
affects safety and treatment outcomes. The
SBAR (Situation, Background, Assessment,
Recommendation) communication  model
is recommended to standardize handovers,
reduce errors and strengthen teamwork among
healthcare providers.

Objectives: To describe nurses’ perceptions,
attitudes, and related factors after SBAR training
at the Neurosurgical Center, Viet Duc University
Hospital in 2024.

Participants: Nurses working at the
Neurosurgical Center of Viet Duc University
Hospital in 2024 who had completed SBAR
communication framework training.

Methods: A cross-sectional study was
conductedamong 87 nurses usingastandardized
questionnaire, including perception and attitude
scales. Data were analyzed using SPSS 20.0 with
descriptive and inferential statistics.

Results: The mean scores of knowledge,
attitude, were 13.03 + 1.97, 3153 * 8.27,
respectively. Knowledge differed by department
(p=0.006); attitude differed by educational level
and training frequency. Department, education
level, and training frequency were associated to
perception of nurse after SBAR training.

Conclusions:SBARtrainingshowedpromising
effects. However, regular reinforcement and
department-specific adjustments are needed to
enhance its integration into clinical practice.

Keywords: Perception, attitude, SBAR, nurse.

I. DAT VAN BE
Giao tiép hiéu qua déng vai tro then chét
trong nang cao chat lugng cham soc va dam
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bao an toan ngudi bénh. Theo Uy ban Lién hop
(TJC) 80% su 6 bat lgi lién quan dén giao tiép sai
trong qua trinh ban giao. Trong ban giao ngudi
bénh, thiéu ré rang va nhat quan théng tin ¢ thé
dan dén hau qua nghiém trong “*.

SBAR la khung giao tiép chudn hoa gilp
truyén dat thong tin chinh xac, giam sai sot va
tang cudng phéi hgp gilta cac thanh vién y té.
Viéc 4p dung SBAR da dugc ching minh lam
giam 16i giao ti€p va nang cao su tu tin cla diéu
dudng 3791°,

Tai Viét Nam ndi chung va tai Trung tam Phau
thuat Than kinh, Bénh vién Hlu nghi Viét Durc
noi riéng, SBAR da dugc trién khai trong dao
tao, song thuc hanh hang ngay van con han ché.
Diéu nay dan dén cac cau hoi: Rao can cua viéc
thuc hanh SBAR ¢6 thé bat dau tir nhan thic va
thai do cda diéu duéng déi vai khung giao tiép
mai nay? Nhiing yéu t6 nao lam anh hudng dén
nhan thuc, thai dé cda diéu dudng vé khung
SBAR? Xuat phat tir cac ly do trén ching téi thuc
hién nghién ctiu nay véi hai muc tiéu:

1. M0 ta thuc trang nhan thuc, thai do cla
diéu dudng vé khung giao ti€p SBAR trong ban
giao théng tin ngudi bénh tai Trung tdm Phau
thuat Than kinh, Bénh vién Hitu nghi Viét Duc
nam 2024.

2. Tim hiéu cac yéu t6 lién quan dén nhan
thuic, thai d6 clia diéu duéng vé khung giao tiép
SBAR trong ban giao thong tin ngudi bénh tai
trung tam Phau thuat Than kinh, Bénh vién Hiu
nghi Viét Buc nam 2024 .

1. DI TUONG VA PHUGNG PHAP NGHIEN CUU
2.1.Thdi gian va dia diém nghién citu

Nghién ctu dugc tién hanh tir 03/2024 dén
12/2024 tai Trung tam Ph3u thuat Than kinh
Bénh vién H{u nghi Viét Buc.
2.2. Péi tuong nghién ciu
2.2.1. Tiéu chudn lua chon va loai trir

-Tiéu chuén lua chon:
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+ Diéu dudng da tham gia tap huan khung
giao tiép SBAR.

-Tiéu chuan loai trus:

+ Diéu dudng nghi thai san.

+ Diéu dudng tir chéi tham gia nghién clu.
2.3. Phuong phap nghién ciu

M6 ta cat ngang
2.4. C& mau va phuong phap chon mau

Lay mau toan bo. C6 87 diéu dudng thoa man
tiéu chuan lua chon duoc lua chon vao nghién cuu.
2.5. Bién sé nghién cuu

Bién Dinh nghia Phé.n Mloai
bién
Giéi | Giditinh clia diéu duGng Nhi phan
Thdm nién | S6 ndm cdng tac Dinh danh
cOng tac
Trinh do | Trinh @6 hocvan clia diéuduGng | Dinh danh
hocvan
Khoa cong | Khoa cong tac clia diéu dutng tai | Dinh danh
tac trung tam phau thuat than kinh
Hinhthiic | Hinh thic diéu duGng duoc tap | Dinh danh
daotao | hudn tai khoa va Bénh vién
Solan | Solan diéu dutng dugc daotaové | Rdirac
daotao | SBAR

2.6. Phan tich sé liéu

The Statistical Package for the Social Sciences
(SPSS) Version 20.0 dugc st dung cho viéc nhap
va phan tich s6 liéu. Déi véi thong ké mé ta: Bién
lién tuc duogc trinh bay dudi dang trung binh va
doé léch chuén, bién phan loai dugc trinh bay
dudi dang tan sé va ty lé phan tram.

Daivaithdng ké suy ludn: Trudc tién, phan phéi
chuén clia dirliéu dugc kiém tra bang Shapiro-Wilk
test. Su khac biét vé nhan thurc, thai do SBAR gilta
hai nhém (theo gidi tinh) dugc phan tich bang
Independent Sample t-test. Su khac biét gita ba
nhém tr& én (theo kinh nghiém lam viéc, trinh
dd hoc van, khoa céng tac, hinh thic dao tao,
s6 lan dao tao) dugc phan tich bang One-way

36 O

ANOVA, véi kiém dinh post-hoc dé xac dinh su
khac biét cu thé gitta cdc nhom. Mic y nghia
thong ké dugc st dung cho céc test la 0,05.
2.7.Qua trinh thu thap sé liéu

Sau khi dé cuong nghién ciu dugc thong qua
b&i HOi dong dao duic — Bénh vién Hiru Nghi Viét
Buc, nghién ctiu vién dao tao cho ngudi lay s6
liéu.Ngudi thu thap sé liéu sé lua chon diéu dudng
dap Ung du cac tiéu chi lua chon da dugc dé ra
déng thai giadi thich rd rang vé muc dich nghién
cliu va cam két bado mat thong tin clia nguoi
tham gia. Thai gian phat va thu phiéu khao vao
khodng dau gid cac budi chiéu tir thang 5 dén
thang 7 nam 2024. Sau khi tat ca thong tin dugc
thu thap, nghién ctru vién sé ma héa sé liéu va
nhap s6 liéu dé chuan bi cho qua trinh phan tich.
2.8. bao duc nghién ctiu

Nghién ctu dugc thuc hién sau khi dugc
thong qua hoi dong phé duyét dé cuong. Nghién
clu vién tuan tha quy trinh thu thap sé liéu,
trung thuc trong khi phan tich xu ly so liéu, va
bao cdo két qua.

III. KET QUA
3.1.Dac diém chung cta déi tugng nghién citu

Bdng 1. Ddc diém chung cta déi tuong nghién ciu
(N=87)

Bién Tansd | Phan tram
(n) (%)
Nam 28 32.2
Gidi
N 59 67.8
Du6i 5 nam 13 14.9
Kinh 15 dén 10 nam 52 59.8
nghiém -
3m vié Tir11 dén 15 nam 10 11.5
am viéc
Trén 15 nam 12 13.8
| Caodang 61 70.1
Tirhdo o hoc 3 264
hocvan
Thacsi 3 34
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Nhdn xét: Bang 1 cho thdy da s6 diéu duéng
la nir gidi 67,8%, phan I6n diéu dudng c6 kinh
nghiém ti 5 dén 10 nam (59,8%). C6 70,1% diéu
dudng cé trinh dé cao dang, 26,4% c6 trinh do dai
hoc, va chi 3,4% c6 trinh d6 thac si. C6 39,1% diéu
dudng lam viéc tai khoa PTTK1, 33,3% tai khoa

’ Tansé | Phantram | NOi Than kinh va 27,6% tai khoa PTTK2. Pa s6
Bién ) %) diéu dudng dugc tap huan tai khoa (73,6%). C6
PTTK1 1 391 36,8% diéu duéng dugc tap huan 11an, 21,8% tu
Khoa : 3lantrg lén.
. .. | PTTK2 24 27.6 A b cean e - °
cong tac 3.2.Nhan thuic va thai do cua dieu duéng ve SBAR
Noi than kinh 29 333 i ) .
oo hudn ta kb o — Bdng 2. Nhan thic va thdi d) cta diéu dudng vé
) AT A : SBAR (N=87)
Hinh thic | Tu doc tai liéu 8 9.2
daotao | oster 2 23 SBAR | Mean+SD | Min | Max | Phantram (%)
Khac 13 149 Nhanthic | 13,03+197 | 8 | 16 65.15
Chua tiing doc hogc duge | 0|y Thiido | 3153827 | 8 | 40 | 7883
sglan | daotao
duocdao | 114n 3) 36.8 Nhdn xét: Bang 2 cho thdy diém trung binh
t0 2 i 13 207 nhan thic vé SBAR clia diéu dudng la 13,03 +
T3 lan s fen 19 218 1,97 (trén thang 4 - 20 diém), véi gia tri thap nhat

la 8 va cao nhat 1a 16. Diém trung binh thai do vé
SBAR la 31,53 + 8,27 (trén thang 8- 40 diém), Vi
gia tri thap nhat la 8 va cao nhat la 40. D6 léch
chuan I16n cla théi d6 (8,27) cho thay su khong
déng nhat trong quan diém cua diéu dudng.
3.3. Cacyéu té lién quan dén nhan thiic, thai do,
thuc hanh SBAR cua diéu duéng

Badng 3. Cdc yéu té lién quan dén nhdn thiic vé SBAR cla diéu duéng

Kién thiic
Bién
n Mean = SD tF p Post-hoc
Nam 28 12,89 £2,01
Gidi 0,647 0,459
Nt 59 13,10+1,97
Du6i 5 ndm 13 12,85+1,91
Tit5d€n 10 ndm 52 12,77 £1,77
Kinh nghiém lam viéc . - 1,523 0,125
Tu11dén 15 ndm 10 13,50+ 1,96
Trén 15 nam 12 14,00 +2,70
(ao dang 61 12,65 +1,90
Trinh d6 hoc van Dai hoc 23 13,16 £ 1,86 0,592 0,556
Thacsi 3 13,33+1,97
(1) Than kinh 1 34 13,56 £ 2,11 .
Khoa cong tdc (2) Than kinh 2 24 1342+2,23 5,374 0,006 EZ; i §3;
(3) Noi than kinh 29 12,10 +1,15
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Kién thiic
Bién
n Mean + SD t/F p Post-hoc
Tap huén tai khoa 64 12,97 £191
‘ e Tu doc tai liéu 8 12,50 +1,07
Hinh thic dao tao 1,141 0,337
Poster 2 12,00+ 5,66
Khac 13 13,85+ 2,08
(hua ting doc hodc dugc dao tao 18 12,61+1,58
L . 1lan 32 12,69+ 2,02
S0 lan dugc dao tao - 1,620 0,191
2lan 18 1332+2,14
T3 lantrglén 19 13,78 £1,96

Nhdn xét: Bang 3 cho thay c6 su khac biét c6 y nghia théng ké vé nhan thiic SBAR gilia cac khoa
cbng tac (p=0,006). Khdng co su khac biét ¢ y nghia thong ké gilta cdc nhém vé gidi, kinh nghiém
lam viéc, trinh dé hoc van, hinh thiic dao tao, va sé lan dao tao (p>0,05).

Bdng 4. Cdc yéu té lién quan dén thdi dé vé SBAR cla diéu duéng

» Thai do
Bién :
n Mean + SD tF p Post-hoc
o Nam 28 | 30,61+8,64
Gidi . -0,714 | 0,477
N 59 31,97+8,13
Dudi 5 nam 13 | 2685%+10,79
i o Tur5 dén 10 nam 52 | 3242479
Kinh nghiém lam viéc . » 2,255 | 0,088
T 11 dén 15 ndm 10 | 34,60+4,01
Trén 15 nam 12 30,17 +7,88
(1) Cao dang 61 | 2533+1514
Trinh d6 hoc van (2) Dai hoc 23 31,11£8,39 1,549 | 0019 | (3)>(2)>(1)
(3) Thacsi 3 3343+6,71
(1) Than kinh 1 34 | 29,65+£11,70
Khoa cong tdc (2) Than kinh 2 24 | 3233+336 1515 | 0,226
(3) Ngi than kinh 29 | 33,07+£5,68
Tap huan tai khoa 64 | 30,83+936
‘ e Tu doc tai liéu 8 34,13+4,16
Hinh thic dao tao 0,610 | 0,610
Poster 2 32,00+0,00
Khéc 13 3331x3,04
(1) Chua ting doc hodc dugcdaotao | 18 | 25,32+13,87
o (2)114n 2 | 22+678 @>(1)
56 lan dugc dao tao " 5431 | 0,002 @>Q2
(3)2lan 18 33,56+3,24
. (4)>(3)
(@) Tu3lantrélén 19 33,69+4,00
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Nhdén xét: Bang 4 cho thay co su khac biét c6
y nghia thong ké vé thai dé SBAR gilta cac nhdm
theo trinh d6 hoc van (p=0,019) va s6 lan dao tao
(p=0,002). Nhém thac si c6 thai do tich cuc hon
nhém dai hoc va cudi cling la cao dang; nhém
dugc dao tao tu 3 lan tré lén (33,69 + 4,00) ¢
thai d6 tich cuc hon cdc nhéom khac. Khéng cé
su khac biét c6 y nghia thong ké gitta cdéc nhém
vé gidi, kinh nghiém lam viéc, khoa cong tac, va
hinh thuic dao tao (p>0,05).

IV.BAN lUl:\N
4.1. Nhan thic, thai dé cha diéu dudng vé
khung giao tiép SBAR
4.1.1. Nhén thirc/kién thirc cia diéu duéng vé
khung giao tiép SBAR

Diém trung binh nhan thic vé khung giao ti€p
SBAR cuia diéu dudng la 13,03 + 1,97, Thap hop
nghién cu khac nhu nghién ctru ctia Kim Quyén
diém trung binh dat 14,9 + 3,4 '; nghién ctu clia
Wang et al. (2015) sau budi hoi thao dat 16,6 +
2,2 8 Cooper & Clark (2020) dat 16,83 + 2,14 sau
dao tao 2. Két qua nay cho thdy diéu dudng trong
cac nghién ctu déu da c6 nhan thic nhat dinh
vé SBAR sau dao tao, phan anh hiéu qua co ban
clia viéc dao tao va trién khai khung giao tiép c6
cau trdc nay. Su khac biét trong nghién ctiu ctia
ching t6i c6 thé do: Thai diém thu thap di liéu
clia chuing t6i xa thai diém dao tao hon, phuang
phap dao tao trong nghién clu clia ching toi
chd yéu dua vao tap huan tai khoa (73,6%) bang
bai giang PowerPoint, trong khi Wang et al. két
hop video va nhap vai, do c6 thé hiéu qua hon
trong viéc nang cao nhan thuc
4.1.2. Thdi dé cta diéu duéng vé khung giao
tiép SBAR

Diém thai do trung binh dat 31,53 + 8,27. Két
qua nay gan tuong dong véi nghién ctiu ctia Kim
Quyén 31,4 + 5,7, thdp han Wang et al. 32,6 + 4,5,
Cooper nam 2020 véi diém thai do 1a 35,58 +4,07.
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Thai do tich cuc cta diéu dudng doi véi SBAR
la xu hudng chung trong cac nghién ctu, cho thay
SBAR dugc danh giad cao trong viéc cdi thién ky
nang giao tiép gita cac nhan vién y té, nang cao
chat lugng va an toan trong cham séc ngudi bénh.
4.2. Cac yéu té lién quan caa diéu duéng dén
khung giao tiép SBAR
4.2.1. Cdc yéu té lién quan dén nhén thirc cia
diéu duéng vé khung giao tiép SBAR

Két qua cla chang téi cho thdy diém nhan
thiric SBAR khac biét theo khoa (p=0,006), nhan
manh vai tro cla dao tao va thuc hanh SBAR
trong tuing chuyén khoa. Tuong tu, nghién cuu
ctia Nguyén Thi Kim Quén va cong su (2022)
cling ghi nhan diéu dudng c6 diém kién thiic
cao hon ho sinh va su khac biét gilta cac khoa cé
y nghia théng ké véi (p<0,001). Két qua nay gai
y dnh huéng cla dac thu cong viéc va muc do
ti€p can dao tao. Su khac biét vé diém trung binh
nhan thuic gilra cdc nhdém vé gidi, kinh nghiém
lam viéc, trinh d6 hoc van, hinh thiic dao tao,
va s6 lan dao tao la khong cé y nghia théng ké
(p>0,05).

4.2.2. Cdc yéu té lién quan dén thdi dé cua diéu
dudng vé khung giao tiép SBAR

Su khac biét vé diém trung binh thai dé trong
nhom trinh dé hoc van c6 y nghia théng ké
(p=0,019) v&i diém trung binh cao nhat la thac
si 33,43 + 6,71, dai hoc 1a 31,11 + 8,39, cao dang
la 25,33 + 15,14. Nhom dugc dao tao ti 3 lan tré
Ién c6 thai do tich cuc han cdc nhédm khac (p =
0,002). K&t qua nay nhan manh thém su can thiét
clia cac chuong trinh dao tao can 13p lai téi thiéu
3 lan dé dat hiéu qua t8i uu nhat. Khéng cé su
khac biét vé diém trung binh thai d6 & muc ¢
y nghia thong ké gilra cdc nhom vé gidi tinh va
khoa céng tac (p>0,05).

V. KET LUAN
Diéu dudng da c6 nhan thuc, thai d6 kha vé
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SBAR sau khi dugc dao tao khung giao tiép vdi
diém trung binh 1a 13,03 + 1,97; diém trung binh
thai do6 la 31,53 + 8,27; va thuc hanh qua tinh
huéng la 5,56 + 1,42.

Su khac biét vé diém trung binh nhan thuc
gita cdc nhom khoa cong tac cé y nghia thong
ké (p=0,006). Piém trung binh thai dé khac biét
theo trinh dé hoc van trong dé nhém thac si cé
thai do tich cuc hon nhém cé bang dai hoc, va
thap nhat & nhom cao dang. S6 l1an dao tao tu
3 lan trg 1én c6 diém trung binh thai dé cao hon
cac nhom khac.
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